
“H��e l¯ ¯¼ch a bea¼·lf¼� Ñ�«d. A�d The B«��}¯ 
   a· F«le�d¯hl¨ P�ace �ade l· ha¨¨e�.” 
   —Sarah Williams 

2024
Report
Impact



Beyond direct services, we continue
to push for systems change. Your gifts
allow us to advocate for lasting solutions
at the policy level.

Behind every number is a person—like
Sarah, a single mother who found stable
housing through Friendship Place after
the sudden loss of her husband.

Still, the need continues to grow. Rising
housing costs, economic uncertainty,
and systemic inequities continue to push
our neighbors to the brink. But with you
by our side, we will keep innovating,
advocating, and walking with those who
need us most.

Thank you for making this work possible.

With deep gratitude,

Jean-Michel Giraud
President & CEO
Friendship Place

As I reflect on the past year at
Friendship Place, I’m filled with deep
gratitude. In 2024, we faced growing
challenges—homelessness in DC rose
by 14%—but thanks to your support,
we rose to meet them with
compassion and purpose.

For the first time, we served over
5,000 people. One of our proudest
achievements was the opening of
The Aston, a new bridge housing
facility in the West End. Designed for
adults and adult family members, it
allows loved ones to remain together
as they rebuild their lives.

At our Welcome Center—largely
funded by your generosity—over
1,200 people received food, clothing,
case management, and access to
medical and mental health services.

Your support also powered our
AimHire Employment Program, which
helped over 300 individuals with
resumes, interviews, and job
resources.

A Message From Our President     CEO&



Sa«ah Wl��la�¯ had a �lfe a�×��e Ñ�¼�d e�Ð×—a Ñ��de«f¼� ¯��, K×�e,
a�d a ¨a«·�e«, R�b, ·he ldea� fa·he«.

One day in February, Sarah’s life changed forever.
Rob, her partner and best friend, called to say he
wasn’t feeling well. Before Sarah could get home,
she received another call—Rob had suffered a
heart attack. “Paramedics were trying to save him,
my best friend, in front of my baby boy,” she
remembers.

Doctors did all they could, but Rob passed away.
Sarah whispered, “It’s ok to let go. I promise to
raise Kyle to be a good man like you.”

Thrown into survival mode, Sarah focused entirely
on caring for Kyle. Over time, she lost her job, her
car, and eventually, her home. They stayed on
friends’ couches until that kindness ran out. With
what little money she had left, Sarah rented a
storage unit—and made it feel like “camping”
for Kyle’s sake. They showered at rec centers and
filled their days any way they could.

Then, a woman told Sarah about the Virginia
Williams Family Resource Center, which referred
her to The Brooks.

At The Brooks, Sarah found warmth, safety, and
beds—their first in months. Kyle loved the
playground and made friends. The staff welcomed
them with open arms. No longer in survival mode,
Sarah could finally plan for the future.

Two months later, with help from the Brooks team,
Sarah signed a lease. “Home is such a beautiful
word,” she says. “And The Brooks
made it happen.”

Now, Sarah shares her story
to give hope to others.
“I promised myself I’d
never take this for
granted—and I’d pay
it forward every day.”

A�d ·�da×, R�b'¯
¨lc·¼«e «e¯·¯ Ñhe«e
l· be���g¯—l� ·hel«
�eÑ h��e.
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Veterans Services
$8,497,757

Permanent Supportive Housing
$5,616,107

Short Term Family Housing
$3,406,109

Outreach Services
$2,394,758

Management
$1,647,461
Fundraising
$1,231,817

Volunteer & Community Engagement
$242,418

Expenses: 
$23,036,427 

Friendship Place received in-kind goods
and services including household items,

moving services, resume writing,
and career counseling.

Federal Grants
$12,741,574

Service Income Fee
$7,191,660

Private Gifts & Grants
$3,859,542

Investments
$236,117

Other Income
$2,639

Revenues: 
$24,031,532 

Fiscal Year 2024 Numbers       Impact &



Programs       Impact & Free Clinic
Provided free medical or psychiatric assessments.

Job Placement
Using an innovative 'jobs first' fast-track model, the
AimHire Division served 337 people, including 88
veterans, at risk of or experiencing homelessness, and
placed 74% into jobs. Participants earned an average
starting wage of $19.59 per hour.

Youth and Young Adult Services
Provided developmentally-informed services, including
financial literacy, health and wellness, housing assistance,
education bar, education and employment. Our Youth
Street Outreach program conducted street outreach 
to 256 runaway, homeless, and at-risk youth (ages 17-24),
distributing survival/ hygiene kits, vital documents, mental
health services, and housing assessments to connect them
with District housing providers. Our Lift and Lift Plus
programs served 35 youth, providing Rapid-Rehousing an 

Permanent Supportive Housing
Served 1,117 highly vulnerable, chronically homeless
people throughout the District. Our PSH case
managers provide continued support to empower
participants to achieve personal goals for recovery,
health, financial stability, family reunification, work,
and social well-being. open from PSH programs
have a housing retention rate of 97%.

Short-Term Housing
Housed 167 families, including 340 children at our
Brooks Short-Term Family Housing facility in Ward 3
serving families  experiencing homelessness. Our
Short-Term Bridge Housing facility, Valley Place,
housed 161 individuals.

Veterans Services
Our award-winning Veterans First program served
752 veterans and their family members throughout
DC and eight surrounding counties, successfully
housing 95%.

Drop-in Center
Hosted 1,219 visitors at our Welcome Center,
which provides a place of refuge from the street
and where anyone can find assistance obtaining
housing and vital documents. The Welcome
Center also provides access to essentials such as
food, mail, and survival/ hygiene kits.

Transitional
Housing to
transition
age youth.

Adult Street
Outreach
Served 74
individuals.
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Over 5,400 of our neighbors—including
families, youth, seniors, and veterans—
overcame homelessness or remained safely
housed with the help of Friendship Place in
2024. Friendship Place provides essential
services that help people rebuild their lives.
Through education and advocacy, we also
engage with the root causes of homelessness,
in order to end homelessness for good.

I�          , F«le�d¯hl¨ P�ace a�¯� ¯ec¼«ed
z�b¯ f�«         ¨e�¨�e.140

2024

Leaving homelessness behind: Hear Sarah’s
story at friendshipplace.org/impact2024
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Impact Report created by: 
Y imka Odebode,  Media, Marketing & Communications Director  & 
Jennifer Kwon , Media, Marketing & Communications Consultant 

To make gifts of stock or bequests, or other inquiries, please contact
Chris Rutledge at crutledge@friendshipplace.org
 
If you are interested in deepening your impact:

As a company, contact Sarah, sgochenaur@friendshipplace.org
As a foundation, contact Kathy, klowy@friendshipplace.org
As a donor, contact Chris, ckoerner@friendshipplace.org

F«le�d¯hl¨ P�ace S·aff Leade«¯hl¨
Jean-Michel Giraud, President & CEO
Cornelia Kent, Vice President – Finance & Administration & CFO
O’Ne Dupre, Vice President – Human Resources
Shauna Figueroa, Vice President – Housing Services
Jean-Louis Peta Ikambana, Vice President – Corporate Affairs
Chris Rutledge, Vice President – External Affairs
Jonathan Whitted, Vice President – Regional Programs
Althea Batticks, Neighbors First Individuals Division Director
Tonya Carr, La Casa Division Director
Tiaria Grier, Welcome Center Division Director
Jeremy Jones, The Aston Division Director
Lakeda Martin, The Brooks Division Director
Richard McKey, AimHire Division Director
Maisha Pinkard, Valley Place Division Director
Chris Pitocchelli, Veterans Services Division Director
Shenee Turner, Neighbors First Families Division Director

F«le�d¯hl¨ P�ace B�a«d
Michele Salters Williams, Chair*
David Dirks, Vice Chair*
Robert Adler, Treasurer*
Mia White, Secretary*
Mitchell Fulton, Past Chair*
Justine Blaney
Jamie Butler
Helen Charles
Hal Davis
Anne DeLeon
Matt DelNero
Marilyn Dickinson
Rori Knight Durham
Mikaela Ferrill
Mandy Warfield Granger
Ann Michel
Minna Scherlinder Morse*
Barbara Ormond
Maura Policelli
Susan Price*
Nan Roman (Member Emeritus)
Ray Shiu
Harold Sims*
Brenda Small
Latoya Thomas
Albert Townsend
Timothy Underwood
 
*Members of the Executive Committee
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4713 Wisconsin Ave NW
Washington DC 20016
friendshipplace.org

Wh� ×�¼« glf· Ñl�� he�¨: 
I want to end homelessness and rebuild lives!
Here’s how you can make an impact:

To donate online, please visit
F«le�d¯hl¨P�ace.�«g/d��a·e
or use your device to scan the QR code here:

$2,500 can help someone get into housing
$1,000 can help a vulnerable young adult
become self-sufficient
$500 can pay for a month of groceries for a
family
$250 can enable the Street Outreach Team to
care for people on the street
$100 can help someone get documents so they
can get a job
$____ can help provide personalized services



$100,000 and above
Anonymous
Kenton and Susie Campbell

$50,000 - $99,999
Anonymous (2)
Barcroft Foundation
Naomi and Nehemiah
Cohen Foundation
John Edward Fowler
Memorial Foundation
The Hanley Foundation
Robert I. Schattner
Foundation
Peter R. and Claudia A.
Sherman

$25,000 - $49,999
William S. Abell Foundation
Margaret and John Dalton
Joseph Goffman & Antonia
Fondaras
Penny and Bob Garman
The W. O'Neil Foundation,
Inc.
Share Fund
World Bank Group
Matching Gift Program

$10,000 - $24,999
Anonymous (3)

Scott D. & Ann A. Michel
National Presbyterian Church
Kathleen and Edward Quinn
Ravenscroft Fund (Schwab
Charitable)
Susan S. Richardson
The Robinson Foundation
Harriet Rogers
St. Alban's Episcopal Church
Arlene Balkansky & Mark
Stein
The Ernst & Gertrude Ticho
Charitable Foundation
William R. Singleton Hope
Lebanon Lodge #7
Kenneth and Dorothy
Woodcock

$5,000 - $9,999
Anonymous (4)
Nancy A. Alikonis
Alloy Family Foundation
Carolyn N. Andrews
Anne Applebaum
James and Linda Beers
Bernstein Management
Corporation
Judy and Peter Blum Kovler
Foundation
Boeing
Michael and Lizzie
Cantacuzene
Carol & Gene Ludwig
Family Foundation

Robert Adler
Karen Amy and Stephen P.
Collesano
Kathryn Appel
AT&T
Augmented Eight
Bookey Family Foundation
Mary E. Challinor and Henry
S. Richardson
Richard Cooper & Judith
Areen
Martha Coven
Henry Davis
DC Interoperability Program
Matthew DelNero
John and Linda Derrick
Alan Diamond
The Edes Home Foundation
David and Margaret Gardner
Haase Family Fund
Michael and Kathryn Hanley
Jessie Harris and Woody
Cunningham
Holy Trinity Catholic Church
IMF Matching Gift Program
International Monetary Fund
Anne-Lise Auclair-Jones and
Hal Stanley Jones
Irene and Edward H. Kaplan
Family Fund
Ada Harris Maley Memorial
Fund
Philip Mendelson
MGM Resorts Foundation

Thomas Cohen and Lisa
Fuentes
Ed Comer
CORT Furniture
Joseph Cox
The Damien Foundation
Delta Air Lines
The Renee B. Fisher
Foundation
Foster/Bersin Family Fund
of the Jewish Community
Fund
Pamela and Tom Green
John and Julie Hamre
Chuck Herrick and Amy
LeSueur
Hollingsworth LLP
Homestyles Media
Sherrill M. Houghton
Jean and Patrick Johnson
Elaine Joost
Julie Katzman
The Khoury Family
Patricia Y. Larkin
Richard Lehmann
The Cecily & David Murphy
Majerus Foundation
Manhattan Strategy Group
Lucy Morales
The Morrison & Foerster
Foundation
Carolyn Murphy
National United Methodist
Church

Donors 



$5,000 - $9,999 (cont.)
James and Caitlin
Oppenheimer
William C. Paley Foundation
Andrew J. Pincus and
Laura S. Wertheimer
Susan Ratigan and David
Barrosse
Ray Rice
Royal and Johnathan
Rodgers
Marcus D. Rosenbaum and
Lyn Ingersoll
Saint Sophia Greek
Orthodox Cathedral
Ellen Jaye Schneider
Gabrielle Singer
Peter and Carole Spalding
S. Skip Sroka
Sandra Stonesifer
Triple Threat Productions
Virginia White
Emily Zagone

$2,500 - $4,999
Barbara A. Ormond and
Ted Ahlers
Tyler Anbinder
Andrew Stephen and
Katherine Field Stephen
Kate Belinski

Cathy Hurwit
Merilee Janssen and David
Oldfield
Margaret Johnson
Junior League of
Washington
Barbara Kafka
Sally Kline
Paul Chatterton Knepp
Barry L. Kostinsky
Liz Werner & Carl Kravitz
Labor Credit Union
Margaret Lenzner
Noam Levey
Charles S. Levy
Michael L Marshall
Sue Marshall
Jeanne Mayer
Donal and Ianl
McGettigan
Diane Jones Meier
Snowden and Henry Morgan
Michael and Bridget Morris
NFP | The Meltzer Group
Marian O'Donnell
David Pankopf and Sheryl
Steinhart
Susan Meyers Parry & David
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The Pew Charitable Trusts
Matching Gifts Program
Steven Cooper and Maura
Policelli
Susan and Tom Price

Rosalie and David Berk
Bessemer Giving Fund
Blackberry Fund
Donald & Janet Boardman
Bob's Discount Furniture
Charitable Foundation, Inc.
Employees Community
Fund of Boeing
Brick & Story LLC
Jay A. Brozost
Jamie G. and Stuart M.
Butler
Bruce Caviness
Javade Chaudhri and Gail
Kee
Harriet Bronstein & Thomas
W. Cohen
Jessie M. Colgate
Mark Colley and Deborah
Harsch
Gretchen Ehle
David and Judith R. Falk
Joel Anthony Fischman
and Judith Rabinowitz
Patricia M. & J. Roger
Fleming
Mitchell G. Fulton and
Michael J. Skadowski
Michael A. Geglia and
Frances A. McCrackin
Philip L. Graham Fund
Peggy Greene
Andrew Guiang
Renee Hendley

Jonathan C. Puth and Mira
F. Courpas
P. Gregory Rausch and
Susan Rausch
David and Elizabeth
Rhinesmith
Louis Russo
Ann Sheffield
Somerset Development
Company LLC
Sheldon Studer
Paul J. and Chandler M.
Tagliabue
Temple Sinai
Tuckernuck
Kirk I. Victor
Mandy Warfield Granger
Mary Virginia Weschler
Michele Williams
Robert Young
Eli Dickinson and Kat
Zambon

$1,000 - $2,499
Bernard W. Abrams
Family Foundation, Inc.
Kenneth L. & Anita Adams
Lisa Adams and James H.
Rowe, III
Akin Gump Strauss Hauer
& Feld LLP
Cary Ridder & David
Alberswerth
Virginia Albrecht

Donors 
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David J. and Livia Bardin
Karen Bartman
Susan C. Basile
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Sharon Clark
John Cole
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Steve Coxe
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Donald C. F. Daniel
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Deady
Kathleen and David Deal
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Mary Catherine Toker and
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Christopher Mark Dymond
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Elizabeth W. Edgeworth
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Francophone de Washington
EnergyShare
Michelle and Glenn
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Charles Enloe
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Stephen M. Epstein and
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Fannie Mae Matching Gift
Program
Susan Feinberg
Dorie Finnerman

Stefania Berla
Charles H. and Patricia K.
Betts
Keith Bird
Justine Blaney
Eric & Julie Bloecher
Elizabeth Boctor
George H. and Keith Carr
Bohlinger
Benjamin W. and Sue J.
Boley
John and Sharon Bonitt
Lorraine Sostowski and
Robert Booth
Loren Brandman
Lynn Brennan
Lee and John Brondolo
Gabrielle Bruveris
Gene Bulmash
Faith Burton
Michael Calingaert
Beatrice Camp
James Campbell and Nancy
L. Hooff
Thomas A. Caputo
Benjamin Carton
Catherine Seibert and
Frederick Wright
Suzanne and Gary Cerney
Chevy Chase Presbyterian
Church
Robin L. Glantz and Anthony
Ciccone
Cisco Matching Gift Program

Rachel and Joseph Firschein
First Baptist Church of
Washington DC
Felix and Nathalie Fischer
Karen and David Fleischer
Amy Shannon and Paul Flynn
Cynthia Folcarelli
Louise Forte
David and Deborah Foster
Verdence Foundation
The Henry J. Fox Trust
Helen  L. Francke
Sharon Bradford Franklin
and Jonathan Franklin
Zachary Friedlis
Edmund & Molly Frost
Matthew and Lena Frumin
Mary Ann and Robert Fulton
Miriam and William Galston
Joanne Garlow
Georgetown Lutheran
Church
Jean-Michel Giraud
Andrea Goel
Mike Goggin
A. Allan Gordus, Jr.
Bradley and Teresa Graham
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Greenberg
Emily Greenberg
Ava & Neal Gross
Jeff Gumbinner
Ed Mikesell & Judith E. Guy
Hack for the Homeless

Donors 



$1,000 - $2,499 (cont.)
Eric I. Halperin and
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Patrick J. McCabe
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Foundation
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Foundation
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Jim Rubin Memorial Fund
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Nancy Sanders
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Elizabeth Shipman
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